Postal Regulatory Commission

Office of the Chief Adm;
Postal Regulatory Commission min. Officer
901 New York Ave NW Floor 2 JAN 2 2 2010 A2 A uyu
Washington DC 20268
PO
Soshana Grove, Secretary
Petition for Review

I am a resident and business owner in Steamboat Springs, CO, who frequents the Sundance Post
Office almost on a daily basis for post office box and retail services. I would like to file a
Petition for Review of the determination by the USPS to close the retail side of this office by
January 15, 2010.

There have in my opinion been numerous instances when the USPS has not followed the
guidelines propetly in this process. For instance, enclosed you will find a questionnaire that was
given to the post office box holders and the results compiled in a bar graph. It is obvious that
none of the questions could have possibly resulted in the conclusions displayed in this graph. In
contrast, I have done my own research and collected over 2,000 signatures (see enclosed
petition) which states quite the opposite.

Thanks s%uch for your consideration,
Olen ;

Renée Mestan MS}L‘

P.o. Box 881383

Steamboat Springs, CO 80488
(970) 846-5831 (cell)




January 9, 2010

Postal Regulatory Commission
901 New York Ave NW Floor 2
Washington DC 20268

Soshana Grove, Secretary
Suspension Pending Review

I would like to make an application for suspension pending review. The Postal Service is
planning to cease retail services at the Sundance Post Office in Steamboat Springs, CO after
January 15, 2010 and begin the removal of retail equipment on January 16, 2010. There has not
yet been approval by the vice president, Delivery and Retail. According to the USPS Handbook
PO-101 section 722
“The vice president, Delivery and Retail, must approve or disapprove the proposed
discontinuance. No final action on a proposed discontinuance may be taken without the
vice president’s approval”
If the discontinuance is disapproved or remanded by the PRC, the retail equipment will have to
be reinstalled at an additional expense.

Sincerely,

Renee Mestan

P.o. Box 881383

Steamboat Springs, CO 80488
(970) 846-5831 (cell)
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Retail Services will cease at this location after ,3 5/2010.
PO Box service will remain at this location until further
notice.

In addition to the Main Post Office, you can purchase
stamps at our website Www.usps.com
- or
by calling 1-800-stamp-24. You can also print your own
shipping labels and pay for postage using Click-N-Ship at
, www.usps.com

We apologize for any inconvenience and thank you for your business.
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M THERE’S MORE ONLINE

For around-the-clock updates, breaking
+local news and sports scores, videos,

photos and an interactive community
, .mozﬁwﬁz www.steamboatpilot.com.




" STEAMBOAT TODAY
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Do you want the Sundance Post Office to remain open for business “as is;" with retail service and
post office boxes in Sundance @ Fishcreek until the US Post Office consolidates into a newly
constructed building outside the downtown Steamboat Springs area?

Printed Name Signed Name Address Phone E-mail
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POSTALSERVICE ) )
Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Sundance Plaza Station for each of the following:

Postal Services Daily Weekly Monthly Never

. r r r
a. Buying stamps

. r r
b. Mailing letters "

o r r I~
c. Mailing parcels

I - r r

d. Picking up Post Office box mail
e. Picking up general delivery mail

f. Buying money orders
g VObtaining special services, including

Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature

r s I

Confirmation

r
h. Sending Express Mail r r

i. Buying stamp-collecting
material

Other postal services:
a. Entering permit mailings Yes No

b. Resettingfusing postage meter Yes No

Nonpostal Services

T a; Picking up government

forms (such as tax forms) Yes No

b. Using for school bus stop Yes No
c. Assisting senior citizens,
persons with disabilities, etc. Yes No

iIf yes, please explain:

d. Using public bulletin board Yes No

e. Other Yes No

if yes, please explain:




™ UNITEDSTATES
P POSTALSERVICE

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes r No r

if yes, which offices:

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. {f you
previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery service compares 1o your previous service?

r

r
Better Just as Good 2 No Opinion Worse

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping a
Personal needs r
Banking r
Employment A
Social needs r

8. Do you currently use local businesses in the community?

Yes r No r

if yes, wouid you continue to use them if the Post Office is discontinued?

r I
Yes No
Name:
{please print your name)
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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